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Test Print - Know Before You Print
The Test Print feature allows for checldng the nozzle condition before starting a print and getting unexpectec| results. While this seems

very simp‘e many users neg|ect to check this and then have prints that come out mcorrect|yA This is the first area to inspect if output is

“bonchng” or otherwise does not look as expected

performing the Test Print
On most Roland devices there is a button on the front pone| that says “Test Print”. Set up the media and Press and Hold the Test
Print button until it beeps and a test print will be per{ormed

On the VP & RS series machines this feature is located under the Function button.

To pem[orm the Test Print select Function and then scroll to Cleaning, press the Right
Arrow to enter the C|eaning Menu and Select “Test Print” and then Press the Enter
|<e\/.

Note: If unsure about which model printer is being used it is prmtecl on the left hand side

of the machine on or near the cover.

Reviewing the Test Print
Once the Test Print has been printed, it is time to check for areas that

can cause print qug‘ity issues. Here are the areas to check:

A The Test Print is octuo“y printed in two passes. Meomng, if there are
missing nozzles from the top half there will also be missing nozzles from
the bottom half in the same location. Also, if there is an over|op line in
the center or a gapin the center it is a result of how the Media Feed
Calibration is set.

B. The top of the Test Print and the bottom are stoggered, the nozzles

are supposed to appear this way.

C. Missing nozzles or deflections such as these can decrease print

quo‘ityA

Note: If the pattern is missing just one or two nozzles this will not M<e|y be noticeable in the prmtecl image. This is because the printer
uses mu‘tip‘e passes to create each image and each space will be covered mu|ﬁp|e times c|epenc|ing on what print mode you are using.

Higher quohty print modes have more passes mc&ing missing nozzles less noticeable.
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Cleaning - Know Before You Print

If there are nozzles missing the next stepis to periorm a cleoning. Thereisa Cleoning l<ey on the front ponel of most printer models, this
will periorm a Normal cleoning. Roland printers feature three levels of the automnated Cleoning process. leey are: l\lormol, Medium and
Powerful. Be aware that when you are perlorming any cleoning ink will be pulle(l tlwrouglw the system and clisclworgecl into the drain bottle.

Always be aware of the level of ink in the drain bottle as to avoid overllowing.

Note: Pro Series Printers allow cleoning by groups A, B or C. This allows cleoning to occur on only the colors effected meaning no ink

will be used from the channels not selected. See the User's Manual for additional information on this process.

Normal Cleaning
On most machines there is a button on the front ponel that says “Cleaning". Set up your media and Press and Hold the Cleaning

button until it beeps and a Normal Cleaning will be periormed onall colors.

On the VP & RS series machines this feature is located under the

Function button. Select Function and to scroll to Cleaning, press the
Rigl\l: Arrow to enter the Cleaning Menu and Select “Normal” and
press the Press Enter l<eyi

Tl’ie NOI’mQI Cleaning Sl’\OUlCl lae usecl Wl’ieﬂ 20% or less Ol: tlwe nozzles

are missing, such as the image shown.

Note: Normal Cleaning consumes the least amount of ink of all the

cleoning processes. It evacuates the ink that is in the head chamber onlyi

In the event the Normal Cleaning does not clear the issue try another

Normal Cleaning before moving on to the Medium Cleaningi

Medium Cleaning
To access the Medium Cleaning process press the Menu Ley and scroll to Cleaningi Press the Riglﬂ: Arrow to enter the Cleaning
Menu and scroll down to Medium Cleaning and press Enter.

On the VP & RS series machines this feature is located under the

Function button. Select Function and to scroll to Cleaning, press the
Rigl\l: Arrow to enter the Cleaning Menu and Select “Medium” and
Press the Enter l<eyi

The Medium Cleaning should be used when 40% or less of the nozzles

are missing, such as the image shown.

Note: Medium Cleaning evacuates the ink that is in the head chamber

and dompers, the ink reservoir located on top of the head. In the event the

Medium Cleaning does not clear the issue try two or three more Medium

Cleanings before moving on to the Powerful Cleaningi
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Powerful Cleaning
To access the Powerful Cleaning process press the Menu |<e\/ and scroll to Cleaning Press the Riglﬂ: Arrow to enter the Cleaning

Menu and scroll down until Powerful Cleaning and press Enter.

On the VP & RS series machines this feature is located under the

Function button. Select Function and then scroll to Cleaning, press the
Rigl\l: Arrow to enter the Cleaning Menu and Select “Powerful” and

Press Enter.

Tl’ie pOWer{UI Cleﬂning Sl’iOUid be USGA Wl’ieﬂ AO% or more Oi: tiwe

nozzles are missing, such as the image shown.

Printer Status

Model Name : WersalAMM YP-300 Note: Powerful Cleaning evacuates the ink that is in the head chamber, oiompers (tlie
Part: IF:192.168.2.10 ink reservoir on top of the iweoci) and ink lines. This is a substantial amount of ink and it will
Fitmware Version : 3,00 be repienislﬁe& from the ink cortriciges so it is important to be aware of the ink levels in the
Serial Nurber - 270381 cortriclges when starting this process. Ink levels can be checked in Versaworks l)\/ going to
s Setp it Printer and Seiecting Printer Status. The window on the left will be shown. If there are
s TR exclamation marks like the ones shown here it is oieiﬁnitely important to have back up inks on

e hand in order to avoid down time without ink. In the event the Powerful Cleaning does not

clear the issue try moving on to the Manual/Maintenance Cleaning.

E Manual/Maintenance Cleaning

When the automated cieoning process isnt successful it is time to periorm the

Maintenance Cleaning Follow the prompts in your User Manual or download the
Maintenance Cleaning Video or Document from www.rolanciciga.com. This is the

same ciecming process Wi’WICi’W Si”WOUlCl l)e corrie& outona reguiar l)OSiSA

oK

Further Suppori:
Should further support be needed or any additional questions arise about the processes in this document pleose contact your local

supporting dealer. As alwa s, thank you for choosing Roland!
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